Using the Jabber@UWW Conference Room in D2L
Desire2Learn 8.1.3 MR7. Jeti 0.76. Spark 2.5.8. January 29, 2008.

Before you Begin
To use a Jabber@UWW Conference Room in D2L, you should have Java 1.4.2 or greater installed.
Windows: To download Java, go to (http://www.java.com). Mac: Go to

(http://www.apple.com/support/downloads) and search for ‘Java’.

How to Access the Room from D2L
From inside of your D2L course, click the ‘Conference’ link. You will then be prompted to enter your
password.

Please enter your Net-ID Information to continue.

Met-ID: delgadod
Password:

After entering the password, click ‘Continue’. The class conference room will appear in a new window.

Info | delgadod
no id - Chat started on: Aug 23, 2007 1:5¢ P hsiehwl15 (hsiehwl15)

[1:56 PM] delgadod has ente morenokm21 {(Moreno, Katherine M)
[1:56 PM] This room is lof
[1:56 PM] This roam is noy
[1:57 PM] heiehwl15 has entered the r

figuration is confirmed

[1:67 PM)] delgadod: Hello
[1:57 PM] heiehwl15: hello
[1:58 PM] heiehwl1 5 new chatting site?

[1:58 PM] delgadod: Kind of

[2:03 PM] morenokm21 has entered the r
[2:03 PM)] delgadod: Hello

[2:03 PM] morenokm21: hola



http://www.java.com/
http://www.apple.com/support/downloads

Entering the Conference Room for the First Time
When you first enter the room, you will be prompted with a security question.

Windows: Check ‘Always trust content from this publisher.” Then, click the ‘Run’ button.

Warning - Security E]
The application's digital signature has an error. Do you '
want to run the application? -

Som
—_J

Name: nu. ey, jeti. applet. Jeti
Publisher: Eric Simon de Boer

From: https:fiomegal uw, edu

Always brusk conkent From this nublisher

Run ] [ Cancel

_i_ The digital signature was generated with a trusted certificate but has .
. expired o is not wet walid Mare Information...

Mac: Click the ‘Trust’ button.

https://omegal.uww.aedu

This applet was signed by "Eric Simon de Boer,” but Java cannot
a A verify the authenticity of the signature's certificate. Do you trust

| @ this certificate?

Click Trust to run this applet and allow it unrestricted access ta your

computer. Click Don't Trust to run this applet with standard Java
restrictions.

I(?1 Show Certificate l:Dc:n't'I'rL.lst?1 lr Trust \'

How to Send a Message to the Conference Room

Enter a message in the chat area at the bottom of the conference window. Then click the ‘Send’ button.

(%] (2 ][x]

Send

Chatting Privately with Someone

From the user list on the right side of the conference room, double-click the Net-ID of the user you wish
to chat with. A small chat window will appear.



1 @) axelsena@jabber. uww.edu/Office

==

i Menu

Chat started on; Jan 30, 2008 9:36:00 Al

[%][1][2][a]

Send

When you open a private chat with someone and send your first message, a window will appear on the

recipiant’s desktop.

Sending a File to Someone in a Private Chat
In the private chat window, click ‘Menu’. Then click ‘Transfer File'.

‘& File Transfer = E

File Name

Description

| send || Cancel |

Click the “...” button to choose the file you wish to send.
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NOTE: At this time, it is not possible to send a file from a conference user to a
Spark user. If you will be exchanging files, all people should be in the conference
room or Spark.

Joining your Classes Conference Room from Spark
In Spark, near the bottom are two tabs: ‘Contacts’ and ‘Conferences’. The tab in bold is your current
tab.

1. Click the ‘Conferences’ tab.
2. Double-click ‘conference.jabber.uww.edu’.

Spark  Contacts  Actions Help RedS

Schwartz, Ryan W

2 Online -
&;‘} ,.-} o ||l|" @ \‘l 1;{,| *

Add Conference Service

i# conferencejabber.uww.edu;

3. Under ‘Name’ you should see a room with the same name as your D2L course. Click the room
you wish to join, then click ‘Join Selected Room’.

e
& Browse Conference Rooms - conference.jabber.uww.edu [:]E]

Join or Bookmark Room

Add room to favarites list ar join directhy.

s {3 Create or Join Room o Refresh
Marne Address Oercupants
2081-DIRECT MARKETIMNG (Spring '... 2081-marketng-444-22 0
ONGOING-MISC-COBE Information-1 ongoing-risc-1036-1 a
ECOMTO4 2031 -marketng-444-22 0
2051 -MCS-INFO STRATEGY & POLL,. 2061-mcs-740-22 a
ONGOIMNG-MIZC-0004-01 ongoing-misc-0004-01 0

Close

More information on how to install and use Spark is available on the Jabber@UWW website, at
(http://jabber.uww.edu). Click on ‘Support’ and then ‘Documentation’.



http://jabber.uww.edu/

Troubleshooting

I get a blank screen when I try to enter the conference room in D2L
First, make sure the latest version of Java is installed on your computer. If problems persist, clear your

Java cache.
Windows:

1. Click ‘Start’ > ‘Control Panel’ OR ‘Settings’ > ‘Control Panel’.

2. Double-click the ‘Java’ icon. If you do not see a Java icon, click ‘Switch to Classic View’ on the

left.

3. Under ‘Temporary Internet Files’, click ‘Delete Files’. Then, click ‘OK’.
Mac:

1. Open your hard drive.

2. Open ‘Applications’ > ‘Utilities’ > ‘Java’

3. Double-click ‘Java Preferences’.

4. Click the ‘Delete Files’ button at the bottom of the window.

I can’t send a file to someone
Make sure you are sending a file to someone who is using the D2L conference room link. Or, if you are

using Spark, make sure the other person is using Spark.

Questions or Concerns?
Send an email to the mailto:ltc@uww.edu



mailto:ltc@uww.edu
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